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COMPANY OVERVIEW
FINCARE BUSINESS SERVICES LIMITED (FBSL) is a 

Non-Banking Financial Company-Non Deposit taking 

Core Investment Company (NBFC-CIC-ND) registered 

with the Reserve Bank of India (RBI). FBSL’s operations 

and activities are limited to investing in and providing 

loans to group companies. The Company has only 

one subsidiary i.e Fincare Small Finance Bank Limited 

(FSFB), licensed under Section 22 of the Banking 

Regulations Act, 1949 to carry on the business of Small 

Finance Bank.

About our subsidiary:

1. Fincare Small Finance Bank Limited:

FSFB commenced its operations as Small Finance 

Bank in July 2017 with a vision to enable the financial 

inclusion of the unbanked and underbanked base of 

the pyramid, mass retail and micro and small enterprise 

segments with the active participation of the affluent 

customer segments. It serves over 25.5 lakhs active 

customers through 711 banking outlets and 7,363 

employees, spread across 19 states and union territories 

in India. Its gross loan book stands at Rs 5,345 Crores 

as on 31st March 2020. 

FSFB has a suite of smart banking products such as 

Savings Accounts, Current Accounts, Fixed Deposits, 

NRI Fixed Deposits, Recurring Deposits, Micro Loans, 

Cash Overdrafts, Loan against Gold, Loan against 

Property, Institutional Finance and Two Wheeler Loan. 

It also recognizes digital as the currency that is going to 

change India’s future and in particular banking. With its  

3D approach viz Digital, Doorstep and Delightful rates, 

it is confident of becoming one of the “Smart Bank of 

Choice” in India.

2. LOK Management Services Private Limited

During the FY 2019-20, the draft scheme of amalgamation 

of Lok Management Services Private Limited with your 

Company was approved by the Board of Directors 

at their meeting held on 28th May 2019 and by 

shareholders at their meeting held on 30th May 

2019. The Reserve Bank of India (“RBI”) granted its 

approval for the said amalgamation vide its letter dated 

12th September 2019. Further, the final scheme of 

amalgamation was approved by the Board of Directors 

on 26th September 2019 and by shareholders on 

15th October 2019. Thereafter, the scheme along 

with other relevant documents was submitted with 

various regulatory authorities viz. the Registrar of 

Companies-Bangalore, Regional Director-Hyderabad, 

Office of Official Liquidator-Bangalore, Income-Tax 

Department-Bangalore and the Reserve Bank of India-

Bangalore and no objections were received by any 

of these authorities. Hence, the Regional Director, 

Ministry of Corporate Affairs approved the scheme of 

amalgamation vide its order dated 5th March 2020. 

Accordingly, as on 31st March 2020, your Company 

has only one subsidiary i.e Fincare Small Finance Bank 

Limited.
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FROM THE DESK OF THE MANAGING DIRECTOR
It gives me immense pleasure to present the Annual 

Report for FY 2019-20 to you.

Fincare Business Services Limited (FBSL) is committed 

to build a business that combines commercial success 

with social impact. The sense of purpose beyond 

profits has remained unaltered in the journey of FBSL 

from inception till date. 

An important variable in this journey is the support of 

the key stakeholders and it is heartening to note that 

the Institution has benefitted from the support of the 

Board, the management team and the shareholders. 

This well-aligned trio has helped build an institution 

that stands for customer-centricity, digital-orientation 

and good-governance. Also, on this journey, the 

key operating mantras adopted by us have been 

accountability, transparency and relevance and the 

Institution has stood for these along the way.

Our subsidiary, Fincare Small Finance Bank Limited 

(FSFB), has been successful in adopting the very 

same objectives of creating long term success and 

sustainability. FSFB Bank has registered impressive 

performance in all key financial and operating metrics 

during FY 2019-20. Through FSFB, the mission of 

serving the unbanked and underbanked sections of 

the society continues to find meaningful resonance as 

well. 

Believing in the Power of More!

The ‘Power of More’ has been the driving force for 

your Company as it builds a strategy for the future. The 

ecosystem of products, processes and channels are 

built around this credo. The quest for More continues 

to power the team to ideate and implement products 

and services that address the growing needs and 

aspirations of today’s world. 

Along the way, your Company has adopted modern 

technology platforms which helped make a significant 

progress in achieving operating speed, offering 

customer convenience and facilitating greater access 

to our services.

Looking at tomorrow

The year FY 2020-21 may be a bumpy ride for many 

businesses due to the Covid-19 pandemic. Such 

trying time calls for a concerted effort and immense 

confidence in order to stay the course. I know that 

Fincare is made up of very resilient matter and a very 

passionate family of Fincarers, strong enough to cross 

the hurdle. 

Your Company will continue to invest in nurturing its 

intellectual capital, increase its product and service 

offering and building the digital strength in order to 

scale newer heights in the years to come. 

As we continue the journey of being better by doing 

more every day. I would like to take this opportunity 

to thank all the investors, stake holders, and valued 

customers, for their continued belief and support 

provided throughout our journey. 

Warm regards, 
G. Dasarathareddy
Managing Director 
Fincare Business Services Limited
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DIRECTORS’ REPORT
Dear Members,

The Directors have pleasure in presenting 6th Annual Report on the business and operations of the Company and 

audited accounts of the Company on a Consolidated and Standalone basis for the Financial Year ended March 

31, 2020 (FY 2019-20).

1. FINANCIAL HIGHLIGHTS

The summary of Company‘s financial performance, both on a Consolidated and Standalone basis for FY 2019-20 

compared to the previous year, FY 2018-19 is given below:

Particulars

Standalone Consolidated

Year End
31-03-2020

(Amount in INR)

Year End
31-03-2019 

(Amount in INR)

Year End 
31-03-2020  

(Amount in INR)

Year End
31-03-2019 

(Amount in INR)

Total Revenue 7,50,04,665 33,64,86,661 12,00,51,96,284 7,27,10,89,822

Total Expenses 12,98,06,466 9,96,90,185 10,13,86,35,348 6,02,76,53,834

Profit before tax (548,01,799) 23,67,96,476 1,86,65,60,936 1,24,34,35,988

Net Profit Before Tax (548,01,799) 23,67,96,476 1,86,65,60,936 1,24,34,35,988

Tax Expenses:
Current Tax
MAT expense  
Deferred Tax
Prior Year Tax

-
40,09,512
19,89,657

-

5,69,53,507
40,09,512
45,42,245
10,93,850

79,18,66,376 
-

(18,64,75,203)
19,89,657

34,29,06,606 
-

4,23,26,789 
10,93,850

Profit after Tax (6,08,00,968) 17,01,97,362 1,25,91,80,106 85,71,08,743

Other Comprehensive In-
come (OCI) - net of taxes

- 6,23,072 15,19,65,842 3,17,44,629

Net Profit After Tax 
(exclusive of OCI)

(6,08,00,968) 17,08,20,434 1,41,11,45,948 88,88,53,372

Earnings Per Share - Basic & 
Diluted (in Rs.)

(0.19)
(0.18)

0.53
0.53

3.54
3.51

2.53
2.53

Note: The shareholders of the Company at their meeting held on 15th October, 2019, had approved the acquisition of Lok Management Services Private Limited by 
way of approval of  Scheme of Amalgamation and the appointed date of the Scheme was 1st April, 2019. In accordance with Part II of the Scheme, all of the assets and 
liabilities of Lok Management Services Private Limited were transferred to the Company with effect from the appointed date at the respective book values in the financial 
statements of FBSL.

2. FINANCIAL PERFORMANCE

Standalone

Being a Core Investment Company, the Company’s investments are in the securities of its subsidiary company. 

Accordingly, most of its standalone revenue depends on income on investments declared by its subsidiary company. 

The gross revenue of the Company stood at Rs. 7,50,04,665 (Rupees Seven Crore Fifty Lakhs Four Thousand Six 

Hundred And Sixty Five) for the year ended 31st March, 2020 as against Rs. 33,64,86,661 (Rupees Thirty Three 

Crores Sixty Four Lakhs Eighty Six Thousand Six Hundred And Sixty One) in the previous year. The Company 

incurred a net loss of Rs. 6,08,00,968 (Rupees Six Crore Eight Lakhs Nine Hundred And Sixty Eight) for the year 

ended 31st March, 2020 as compared to a net profit of Rs. 17,08,20,434 (Rupees Seventeen Crore Eight Lakhs 
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Twenty Thousand Four Hundred And Thirty Four) in the previous year.

Consolidated

The consolidated gross revenue of Fincare Group (‘Fincare Group’ shall mean Fincare Business Services 

Limited along with its subsidiary) was Rs. 12,00,51,96,284 (Rupees Twelve Hundred Crore Fifty One Lakhs 

Ninety Six Thousand Two Hundred And Eighty Four) for the financial year ended 31st March, 2020 as against 

Rs. 7,27,10,89,822 (Rupees Seven Hundred Twenty Seven Crore Ten Lakhs Eighty Nine Thousand Eight Hundred  

And Twenty Two) during the previous financial year. The Fincare Group has incurred a consolidated net profit 

(including OCI) amount of Rs. 1,41,11,45,948 (Rupees One Hundred Forty One Crore Eleven Lakhs Forty Five 

Thousand Nine Hundred And Forty Eight) for the year ended 31st March, 2020 as compared to the net profit of 

Rs. 88,88,53,372 (Rupees Eighty Eight Crore Eighty Eight Lakhs Fifty Three Thousand Three Hundred And Seventy 

Two) in the previous year.

The consolidated financials reflect the cumulative performances of Fincare Business Services Limited along with 

its subsidiary, Fincare Small Finance Bank Limited. Detailed description about the business carried on by the 

subsidiary is contained in the Management Discussion and Analysis report of the subsidiary company enclosed 

herewith as ‘Annexure – I’ to this report.

3. STATE OF AFFAIRS OF THE COMPANY

Your Company continues to be categorized as Non-Banking Financial Company- Non Deposit taking Core 

Investment Company (NBFC-CIC-ND) under RBI Regulations and is primarily engaged in the business of a Core 

Investment Company and for that purpose to acquire and hold either in the name of the Company or in that of 

any nominee, shares, stocks, debentures, debenture stock, bonds, notes and to invest or to deposit or to hold 

funds in such group companies. 

The Company is the promoter of Fincare Small Finance Bank (“FSFB”) and being a CIC, the Company has its 

investment primarily in FSFB.

During the current year, numerous plans have been initiated to streamline business processes to ensure that the 

Company is always in synchrony with its wider environment. Your Directors are confident that the Company’s 

performance would improve in the forthcoming years.   

4. SHARE CAPITAL

The Authorized Share Capital of the Company is Rs. 115,50,00,000 (Rupees One Hundred Fifteen Crores And Fifty 

Lakhs) divided in to 105,50,00,000 (One Hundred Five Crore And Fifty Lakhs) Equity Shares of Rs. 1 (Rupees One) 

each and 1,00,00,000 (One Crore) Preference Shares of Rs. 10 (Rupees Ten) each.

During the year, the authorized share capital of the Company has been increased from Rs. 93,50,00,000 (Rupees 

Ninety Three Crores And Fifty Lakhs) to Rs. 115,50,00,000 (Rupees One Hundred Fifteen Crores And Fifty Lakhs) 

pursuant to the amalgamation of Lok Management Services Private Limited (“the wholly owned Subsidiary”) with 

the Company. 

Further during the year under review, the Company has sub-divided the face value of equity shares from 

Rs. 10 (Rupees Ten) to Rs. 1 (Rupees One) at its Extra-Ordinary General Meeting held on 10th July, 2019. 
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The Subscribed and Paid-up Share Capital of the Company as on 31st March, 2020 is Rs. 32,84,17,440 (Rupees 

Thirty-Two Crores Eighty Four Lakhs Seventeen Thousand Four Hundred And Forty) divided into 32,84,17,440 

(Thirty Two Crores Eighty Four Lakhs Seventeen Thousand Four Hundred And Forty) equity shares of Rs. 1 (Rupees 

One) each.

5. DIVIDEND

With a view to conserve resources for ongoing business needs; your Directors do not recommend any Dividend 

for FY 2019-20.

6. RESERVE & SURPLUS

As per the standalone financial statements, during the year, no amount was appropriated from the Profit After Tax 

to statutory reserves. 

Further, the consolidated profit inclusive of OCI of Rs. 1,41,11,27,948 (Rupees One Hundred Forty One Crore Eleven 

Lakhs Twenty Seven Thousand Nine Hundred And Forty Eight) under Ind AS [the same for FY 2018-19 is a profit 

Rs. 88,88,53,372) (Rupees Eighty Eight Crore Eighty Eight Lakhs Fifty Three Thousand Three Hundred And Seventy 

Two)] has also been transferred to Reserves and Surplus.

7. VOLUNTARY REVISION OF FINANCIAL STATEMENTS OR BOARD’S REPORT

No voluntary revision of Financial Statements or Board Report is made in any of the three preceding financial years.

8. EXTRACT OF ANNUAL RETURN

Pursuant to the requirements under Section 92(3) and Section 134(3) of the Companies Act, 2013 read with Rule 

12 of Companies (Management and Administration) Rules, 2014, an extract of Annual Return in prescribed Form 

MGT 9 is appended as ‘Annexure II’ to this Report.

The complete annual report including the annual return is being placed on our website https://
www.fincare.com/.

9. PARTICULARS OF CONTRACTS OR ARRANGEMENTS WITH RELATED PARTIES

All the Related Party Transactions that were entered into during FY 2019-20 were on an arm’s length basis and 

were in the ordinary course of business. There were no Contracts/arrangements/transactions entered into 

during the year ended 31st March, 2020, which were not at arm’s length basis.

Pursuant to Section 134(3)(h) of the Companies Act, 2013 read with Rule 8(2) of the Companies (Accounts) Rules 

2014, the Contracts/arrangements/transactions entered into during the financial year ended 31st March, 2020 

have been reported in Form AOC 2 and attached herewith as Annexure III. 

All Related Party Transactions as required under Indian Accounting Standard (Ind AS-24) are reported in Note 

No.35 forming part of Financial Statements of your Company.

10. RATIO OF REMUNERATION OF EACH DIRECTORS TO THE MEDIAN EMPLOYEE’S REMUNERATION

The Company being an ‘Un-listed Company’; the provisions of section 197(12) of the Companies Act, 2013 read 

with rule 5(2) of the Companies (Appointment & Remuneration of Managerial Personnel) Rules, 2014 do not 

apply. Accordingly, details with respect to remuneration of employees are not furnished. 
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11. DIRECTORS AND KEY MANAGERIAL PERSONNEL

The Board is duly constituted in accordance with Section 149 of the Companies Act, 2013. 

The Board of Directors of the Company at its Meeting held on 26th September, 2019 had appointed Mr. Maninder 

Singh Juneja as Nominee Director through nomination by True North Fund V LLP and Ms. Nandini Parekh as 

Additional Director (Independent Director).  

Further the appointment of Ms. Nandini Parekh as an Independent Director for a period of 5 years from the 

conclusion of 5th Annual General Meeting was approved by the members of the Company at the 5th Annual 

General Meeting held on 30th September, 2019. The said appointment of Independent Director(s) during the year 

was made with satisfaction of the Board after ascertaining the integrity, experience, expertise, and proficiency of 

the Director. She continues to satisfy the criteria of independence as provided in Section 149(6) of the Act, and 

the Rules framed thereunder.

Further Ms. Aarti Punmiya and Mr. Keyur Gopalbhai Doshi had resigned from the Directorship(s) of the Company 

with effect from 26th September, 2019 and 14th November, 2019 respectively.

Mr. G. Dasarathareddy continues to be the Managing Director of the Company. 

Also, all other Directors of the Company continued with their offices. 

A detailed composition of the Board of Directors is provided in the Corporate Governance Report annexed as 

Annexure-VI which forms the part of this report.

Section 152 of the Act provides that two-thirds of the total numbers of Directors are liable to retire by rotation out 

of which one-third shall retire from office at every AGM. In terms of Section 149(13), the provisions of retirement 

of Directors by rotation shall not be applicable to Independent Directors and an Independent Director shall not be 

included in the total number of Directors liable to retire by rotation. 

Accordingly, Mr. Dhiraj Poddar, Non-Executive, Nominee Director, retires by rotation this year, and being eligible, 

offers himself for re-appointment. The Board recommends his re-appointment as Director of the Company liable 

to retire by rotation. Appropriate resolution in this regard shall be placed for approval of the shareholders at the 

ensuing Annual General Meeting. 

During the year under review, the Company has familiarized all the Independent Directors of the Company, their 

roles and responsibilities in the Company, nature of industry in which the Company operates, business model of 

the Company, etc.

KEY MANAGERIAL PERSONNEL

As on, 31st March, 2020, the Company had the following Key Managerial Personnel (KMPs): 

Name Designation

Mr. G. Dasarathareddy Managing Director

Mr. K. Uma Sankar Rao* Chief Financial Officer

Ms. Deepa Gusain Company Secretary

*Mr. K. Uma Sankar Rao was appointed as Chief Financial officer w.e.f. 13th November, 2019.

DIRECTORS’ REPORT
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12. DECLARATION BY INDEPENDENT DIRECTORS

All the Independent Directors have confirmed to the Board that they meet the criteria of independence as 

specified under Section 149(6) of the Act and that they qualify to be independent directors pursuant to Rule 5 of 

the Companies (Appointment and Qualification of Directors) Rules, 2014.

13. STATEMENT INDICATING THE MANNER IN WHICH FORMAL ANNUAL EVALUATION HAS BEEN MADE BY 
THE BOARD OF ITS OWN PERFORMANCE AND THAT OF ITS COMMITTEES AND INDIVIDUAL DIRECTORS

Your Directors had carried out evaluation of the Board as a whole, its Committees and the Directors (Executive, 

Non-Executive & Independent Directors). Performance evaluation procedures as recommended by the Nomination 

and Remuneration Committee for evaluation of performance of (i) Board/Committees (ii) Directors such as Board 

Composition, level of involvement, performance of duties, attendance etc. The Directors are updated by the 

Nomination Committee on various evaluation attributes. The Nomination Committee found the performance 

of all the Directors to be satisfactory and the Board’s overall functioning as well as that of its Committees was 

effective.

14. EVALUATION OF THE BOARD

In view of evaluation of performance of the Board of Directors, the Company has evaluated the performance 

of individual directors as well as the performance of Board as a whole and was satisfied with the respective 

performances and also the overall composition of the Board of Directors. Further, the Board appreciated that they 

are comprised of various professionals from diverse backgrounds which brings to the table different dimensions 

for effective functioning. 

15. EVALUATION OF THE COMMITTEE OF THE BOARD

The Board evaluated its various committees and was satisfied with each of their composition, functioning, 

frequency of meetings and the performance of all its Committees.

16. EVALUATION OF THE DIRECTORS BY THE BOARD 

The Board reviewed the individual performance of all the Directors of the Company including Executive, Non-

Executive and Independent Directors and noted that the performance of each Director met the expectations of 

the Company. The Board further discussed that it is advisable to continue with the existing terms of appointment 

of the Independent Directors.

17. SEPARATE MEETING OF INDEPENDENT DIRECTORS

During the year under review, the Independent Directors had a separate Meeting on 17th January, 2020 without 

the presence of the Management team and the Non-Independent Directors of the Company. At the said Meeting, 

Independent Directors of the Company reviewed the performance of Chairman, Non-Independent Directors 

and Board as a whole and assessed the quality, quantity and timeliness of flow of information between the 

Management and the Board.

DIRECTORS’ REPORT
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18.  NOMINATION AND REMUNERATION POLICY

Pursuant to the provisions of Section 178 of the Act, the Company has formulated and adopted Nomination 

and Remuneration Policy for the selection of Directors and to fix their remuneration which is disclosed on our 

website - https://www.fincare.com/Nomination-Remuneration-Policy.pdf.

19. DIRECTORS’ RESPONSIBILITY STATEMENT

Directors’ Responsibility Statement Pursuant to Section 134(5) of the Companies Act, 2013, the Board of Directors 

of the Company confirms and states that: 

a. In the preparation of the annual accounts, the applicable accounting standards have been followed along with 

proper explanation relating to material departures; 

b. The Directors had selected such accounting policies and applied them consistently and made judgments 

and estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of the 

company at the end of the financial year and of the profit and loss of the company for that period;

c. The Directors had taken proper and sufficient care for the maintenance of adequate accounting records in 

accordance with the provisions of this act for safeguarding the assets of the company and for preventing and 

detecting fraud and other irregularities;

d. The Directors had prepared the annual accounts on a going concern basis;

e. The Directors had laid down internal financial controls to be followed by the company and that such internal 

financial controls are adequate and were operating effectively; and

f. The Directors had devised proper systems to ensure compliance with the provisions of all applicable laws and 

that such systems are adequate and operating effectively.

20. STATUTORY AUDITORS

M/s Walker Chandiok & Co LLP, Chartered Accountants, (Firm Registration No. 001076N) were appointed as 

Statutory Auditors of the Company for a period of five years from the conclusion of 1st Annual General Meeting 

held on 15th December, 2015 till the conclusion of 6th Annual General Meeting.

As the term of appointment will end at the ensuing Annual General Meeting, the Board of Directors of the 

Company, at their meeting held on 3rd September, 2020 has recommended the appointment of M/s Walker 

Chandiok & Co LLP, Chartered Accountants, as Statutory Auditors of the Company for a period of four years i.e. 

from the conclusion of 6th Annual General Meeting till the conclusion of 10th Annual General Meeting. The said 

matter shall be placed before the shareholders for their approval at the ensuing Annual General Meeting. 

In pursuance of provisions of section 141 of the Companies Act, 2013 M/s Walker Chandiok & Co LLP, Chartered 

Accountants, have confirmed their eligibility to be Auditor of the Company for a period of four years from the 

conclusion of 6th Annual General Meeting till the conclusion of 10th Annual General Meeting. 

21. AUDITORS' REPORT

The Auditors' Report annexed herewith to this report is self-explanatory and needs no comment thereon. The 

Statutory Auditors’ Report does not contain any qualification, reservation or adverse remark.

DIRECTORS’ REPORT
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22. EXPLANATION OR COMMENTS ON QUALIFICATIONS, RESERVATIONS OR ADVERSE REMARKS OR 
DISCLAIMERS MADE BY THE STATUTORY AUDITOR 

There are no qualifications, reservations, adverse remarks or disclaimers made by the Statutory Auditors, 

M/s Walker Chandiok & Co LLP, Chartered Accountants, in their Report.

23. MATERIAL CHANGES AND COMMITMENT AFFECTING THE FINANCIAL POSITION OF THE COMPANY 
AFTER THE END OF THE FINANCIAL YEAR

There are no adverse material changes or commitments occurring after 31st March, 2020, which may affect the 

financial position of the Company.

24. SIGNIFICANT / MATERIAL ORDERS PASSED BY THE REGULATOR, COURT OR TRIBUNAL ETC.

During the FY 2019-20, there were no significant / material order passed by any regulator, court or tribunal 

on the Company impacting the going concern status and Company’s operations in future. However, the 

Regional Director (RD) vide its order dated 5th March, 2020 has approved the Scheme of Amalgamation of Lok 

Management Services Private Limited (“the wholly-owned subsidiary”) with the Company.

25. EQUITY SHARES WITH DIFFERENTIAL VOTING RIGHTS

The Company has not issued Equity Shares with differential voting rights within the meaning of Section 43(a)(ii) 

of the Companies Act, 2013 read with rules made thereof.

26. CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE EARNIGS / OUTGO

a) Conservation of Energy: 

There are no matters to be reported under this head as the company is not engaged in power intensive activities 

and hence not applicable to this company.

b) Technology Absorption: 

There are no matters to be reported under this head as the company is not entered into any technical 

collaboration agreements.

c) Foreign Exchange Earnings or Expenses during the year: 

During the year the company has neither earned nor incurred any expense in foreign currency. 

27. VIGIL MECHANISM

In absence of applicability of provisions of section 177(9) of the Act read with rule 7 of the Companies (Meetings of 

the Board and its Powers) Rules, 2014; the Company has not established a formal Vigil Mechanism for Directors 

and employees to report genuine concerns. 

28. INTERNAL FINANCIAL CONTROLS WITH REFERENCE TO THE FINANCIAL STATEMENTS

Your Company has deployed mechanism to ensure adequacy of Internal Financial Controls with reference to the 

Financial Statements. The management periodically reviews the financial performance of your Company against 

the approved plans and takes necessary actions, as required from time to time. These measures help in ensuring 

adequacy of internal financial controls commensurate with the nature and scale of operations of the Company.

DIRECTORS’ REPORT
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29. SUBSIDIARY AND ASSOCIATE COMPANIES

Your Company has subsidiary viz Fincare Small Finance Bank Limited (formerly known as Disha Microfin Limited) (FSFB), 
which is registered as a Small Finance Bank (earlier as Non-Banking Financial Company) with the Reserve Bank of India. 
As on 31st March, 2020  the Company is holding 5,89,98,716 (Five Crore Eighty Nine Lakhs Ninety Eight Thousand Seven 
Hundred And Sixteen) equity shares i.e. 92.75% in FSFB. FSFB has an Issued Capital of Rs. 63,61,04,810 (Rupees Sixty 
Three Crore Sixty One Lakhs Four Thousand Eight Hundred And Ten) with a net worth of Rs. 8,60,85,88,765 (Rupees 
Eight Hundred Sixty Crore Eight Five Lakhs Eighty Eight Thousand Seven Hundred And Sixty Five) as on 31st March, 2020. 

Further, the Board of Directors of your company at their meeting held on 28th May, 2019 had approved the draft 
scheme of amalgamation of the Lok Management Services Private Limited with the Company. The shareholders 
of the Company had approved the draft scheme at their meeting held on 30th May, 2019 and also approved the 
final Scheme of Amalgamation on 15th October, 2019 after receiving RBI’s approval for the said amalgamation 
vide its letter dated 12th September, 2019. 

The scheme approved by the shareholders was also submitted to various regulatory authorities viz. the Registrar 
of Companies-Bangalore, Regional Director-Hyderabad, Office of Official Liquidator-Bangalore, Income-Tax 
Department-Bangalore and the Reserve Bank of India-Bangalore. The Company has not received any objections 
from any of the above stated regulatory authorities.

The Company has received the approval from the Regional Director (RD) on the Final Scheme of Amalgamation 
vide order dated 5th March, 2020.

The salient features of the Subsidiary and Associates companies are disclosed in ‘Annexure IV’ (Form AOC-1).

30. CORPORATE SOCIAL RESPONSIBILITY (CSR) 

As the Company is falling under the purview of section 135 of the Companies Act, 2013 read with the Companies 
(Corporate Social Responsibility) Rules, 2014, the Company has constituted a Corporate Social Responsibility 
Committee in compliance of the same. The Company has framed a Corporate Social Responsibility Policy in 
line with the guideline on Corporate Social Responsibility under the Companies Act, 2013 which is placed on the 
website of the Company https://www.fincare.com/CSR-Committee-Policy.pdf.

The Board has approved the CSR Budget of Rs. 1,22,141 (Rupees One Lakh Twenty Two Thousand One Hundred 
Forty One) on the recommendation of the CSR Committee to carry out the CSR activities for FY 2019-20 in the 
areas specified in Schedule VII of the Companies Act, 2013. The Company has not spent on the CSR activities 
during the period under review. However, the Company has carried forward the same and has spent Rs. 1,60,500 
(Rupees One Lakh Sixty Thousand And Five Hundred) till the date of this report.

Also, the Board of Lok Management Services Private Limited had approved the CSR budget of 
Rs. 27,35,843 (Rupees Twenty Seven Lakhs Thirty Five Thousand Eight Hundred And Forty Three) for 
FY 2019-20 while Lok Management Services Private Limited was operational. However, Lok Management Services 
Private Limited was undergoing the process of merger and hence it was working with limited staff and resources 
for a few months before the merger was effected. Due to lack of resources, Lok Management Services Private 
Limited could spend Rs. 17,39,398 (Rupees Seventeen Lakhs Thirty Nine Thousand Three Hundred And Ninety 
Eight) during the FY 2019-20 and an amount of Rs. 9,96,445 (Rupees Nine Lakhs Ninety Six Thousand Four 
Hundred And Forty Five)  remained unspent. The same has been carried forward to this year and will be added to 

this year’s budget of the Company towards CSR.

A report on CSR activities is enclosed as Annexure –V.

DIRECTORS’ REPORT
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31. DISCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION, 

PROHIBITION AND REDRESSAL) ACT, 2013 

The Company has always been committed to provide a safe and dignified work environment; which is free of 

discrimination, intimidation and abuse. During the year under review the Company has not received any complaint 

of sexual harassment.

32. PARTICULARS OF LOANS, GURANTEES OR INVESTMENTS

Details of loans, guarantees and investments covered under Section 186 of the Act are provided in Notes 6 & 8 

forming part of Standalone Financial Statements.

33. RISK MANAGEMENT 

The Company is a Core Investment Company (CIC) and its operations are limited to being a CIC. The risks 

therefore primarily relate to investments made in its subsidiary. The operations of the subsidiary and the risks 

faced by it and the risk mitigation tools followed by it to manage these risks are reviewed periodically by the 

respective  Risk Management Committees/Audit Committees and the Boards of the subsidiary. Details of the 

same are covered in the Management Discussion and Analysis Report annexed as Annexure-I, which forms the 

part of this report.

34. CORPORATE GOVERNANCE

A detailed report on the Corporate Governance forms part of this report as Annexure-VI.

35.  EMPLOYEES STOCK OPTION SCHEME

The Nomination and Remuneration Committee along with Board of Directors have formulated an Employee 

Stock Option Scheme (ESOP Scheme) and Policy for grant of Stock Options to Employees of the Company and 

its subsidiary. The ESOP Scheme and Policy have been approved by the Shareholders of the Company at its Extra-

Ordinary General Meeting held on 8th May, 2019. Thereafter, the said ESOP Scheme was revised and approved by 

the Shareholders of the Company at its Annual General Meeting held on 30th September 2019.

Information as required under Section 62 of the Act and Rule 12 of the Companies (Share Capital and 
Debentures) Rules, 2014

Particulars Details as on 31st March, 2020

Options granted

Grant 1: 23,56,200 

Grant 2: 29,85,300   

Grant 3: 33,40,400

Options vested 0

Options exercised 0

The total number of shares arising as a result of 

exercise of option
0

Options lapsed 2,79,000

DIRECTORS’ REPORT
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The exercise price

Grant 1 : ₹ 30.50  

Grant 2 : ₹ 40.50 

Grant 3:  ₹ 52.50

Variation of terms of options

1. Grant 1&2: FV of underlying shares changed from 

FV=10 to FV=1, hence number of options increased 

and Exercise Price reduced, by a factor of 10

2. Grant 1&2: vesting schedule revised from 2/3rd 

and 1/3rd at end of 12 & 24 months respectively to 

100% at end of 12 months

Money realized by exercise of options Nil

Total number of options in force 84,02,900

Employee wise details of options granted to:

(i)    Key Managerial Personnel 

FBSL:
Managing Director: Nil
Chief Financial Officer: 24,500 
Company Secretary: Nil
Total: 24,500

(ii) Any other employee who receives a grant of options 

in any one year of option amounting to five percent or 

more of options granted during that year

Fincare Small Finance Bank Personnel (Subsidiary 
of FBSL)
1. Chief Financial Officer: 7,81,200 (9.1%)
2. COO - Rural Banking: 7,81,200 (9.1%)
3. Chief Strategy Officer: 7,81,200 (9.1%)
4. Chief People Officer: 4,73,500 (5.5%)
5. COO - Retail Banking: 4,57,800 (5.3%)
6. Chief Technology Officer: 4,54,500 (5.3%)

(iii) Identified employees who were granted option, 

during any one year, equal to or exceeding one percent 

of the issued capital (excluding outstanding warrants 

and conversions) of the company at the time of grant

Nil

Note: Refer Note 39 to the Standalone Financial statements and Note 43 to the Consolidated Financial Statements
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Your Directors take this opportunity to thank all investors, business partners, vendors, banks, auditors, regulatory and 

governmental authorities for their continued support during the year. Your Directors place on record their appreciation of 

the contribution made by the employees at all levels for their commendable teamwork, dedicated and wholehearted effort.

For and on behalf of the Board of Directors   

Sd/-                                                    Sd/-
G. Dasarathareddy                      Dhiraj Poddar 
Managing Director      Director
DIN: 01760054                     DIN: 01946905 

Date: 3rd September, 2020 
Place: Bangalore
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Macro View

In keeping with the larger trend, India’s GDP growth 

declined for another year to 4.2% in 2019-20 from 6.1% 

in 2018-19; this is the lowest growth in more than a 

decade. Despite the slowdown, India ranks among the 

top seven economies with a GDP of US $ 2.73 trillion.  

On the output front, agri (3.7% growth) and mining 

sectors seemed to have held ground. Putting the agri 

sector performance in perspective - when you look at 

a 3.7% growth at current price level, then growth rate 

comes to 11.3%, which is 60% more than the growth 

rate of the non-agriculture sector. Industrial output 

for fiscal 19-20 contracted by 0.7% compared with a 

growth rate of 3.8% in 2018-19. India’s Foreign direct 

investment (FDI) receipts grew by 13% to a record US$ 

49.97 billion in 2019-20 (US$44.36 in 2018-19). This is 

owing to the nation’s consistent upward progress in 

the World Bank's Ease of Doing Business ranking- India 

jumped 14 places to 63rd position in the World Bank's 

Ease of Doing Business 2020 report.

As per the Department for Promotion of Industry and 

Internal Trade (DPIIT) data, sectors which attracted 

maximum foreign inflows during 2019-20 include 

services (US$ 7.85 billion), computer software and 

hardware (US$ 7.67 billion), telecommunications (US$ 

4.44 billion), trading (US$ 4.57 billion), automobile (US$ 

2.82 billion) and construction (US$ 2 billion) 

India continued to make steady progress in GST 

collections. In the last four months-November 

2019-February 2020-GST collection surpassed the 

`1 Lakh Crore mark, although in March 2020, the 

collections slipped below this benchmark. For FY20, 

GST for domestic transactions grew by 8% over the 

previous year. GST from import on goods reduced 

by 8% as compared to last year. Overall, gross GST 

revenues grew by 4% over the previous year.

Indian Banking Review: 

Banking has witnessed a significant change in 

recent times. Owing to the increasing consumer 

expectancies, regulations, economic changes 

and constant competition, modern banking has 

ANNEXURE I - MANAGEMENT DISCUSSION AND ANALYSIS
embraced technology in a big way. Digital platforms, 

mobile, internet banking, and payments bank have 

revolutionised the sector in a substantial way. “The 

Digital India Moment” has also given the much-needed 

impetus to the digitisation efforts in the banking sector.  

As per the Reserve Bank of India, India’s banking sector 

is sufficiently capitalised and well regulated. Credit, 

market and liquidity risk studies have shown that Indian 

Banking system is robust and has withstood the global 

slump. The Digital payments system has evolved the 

most among the 25 countries. 

The total deposits held by Banks in India grew at a 

CAGR of 11.11% and reached US$1.86 trillion by FY19. 

The Banking sector is poised to grow in future and it’s 

growth hinges on infrastructure, quick execution of 

projects and slew of government reforms.

Small Finance Bank Opportunity 

Financial inclusion got further impetus with the 

Pradhan Mantri Jan Dhan Yojana (PMJDY) which 

aims to provide at least one bank account for every 

household. As statistics speak, in India, approximately 

one-third of the adult population has an account with 

a formal financial institution. Total bank accounts 

opened under Pradhan Mantri Jan Dhan Yojna 

(PMJDY) reached 373. 4 million accounts as on 

31st August 2019.

While the group-based lending approach of MFIs 

helped, the lack of deposit taking limited its impact. To 

facilitate banking penetration and financial inclusion in 

India, the RBI granted Small Finance Bank (SFB) licenses 

to 10 entities in September 2015, and by end of FY18, 

all of them commenced operations. 

In FY19, most of the SFBs had sharpened their efforts 

to expand their banking network for garnering retail 

deposits, diversified their loan book and leveraged 

technology to reduce operational cost and bring in 

customer delight. Successful transformation to an 

SFB has allowed these players to operate in a different 

regulatory regime. The Small Finance Banks are geared 

to serve the rural markets where they have operated in 

their earlier avatar. The tapping of opportunity in under-
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penetrated rural zones is possible through customer- 

centric products that are being loaded onto low-cost 

delivery platforms.

True to the purpose of financial inclusion, Small Finance 

Banks are aiding banking presence in unserved and 

under-served markets. Moreover, small businesses, un-

organized sector, low income households and farmers 

are finding their credit and savings fulfilled. Target 

segments of small businesses, un-organized sector, 

low income households and farmers are finding their 

credit and savings needs fulfilled. SFBs lapping up the 

opportunity to get a foothold in the `30 Lakh Crore 

market, or roughly 40% of the Indian banking sector. 

As SFBs continue their journey, the Indian economy 

and financial system will witness a new revolution. This 

paradigm shift is likely due to the following factors:

Diversification - SFBs offer a range of products 

comprising savings and credit, as well as third party 

products such as insurance, pension, mutual funds, 

payment/remittance facilities and access to ATMs. 

SFBs can now be part of the payment and settlement 

system as a direct member or a sub member of a 

sponsor bank. The 360-degree product suite, including 

savings, is likely to boost customer loyalty and reduce 

delinquency.

Low cost - SFBs, previously as NBFCs have perfected 

the art of low cost operations. This is due to low-cost 

infrastructure combined with high staff productivity. 

SFBs can utilize their low cost structures to attain 

efficiency and scale. This is due to lower cost 

infrastructure and high productivity of staff. Thus, SFBs 

can utilize their low-cost structure to rapidly attain 

profitability.

Branding - Being an SFB with a dual purpose of 

commercial success and social impact, SFBs can 

create a niche positioning and differentiated brands 

and in the process leverage these to create long term 

customer loyalty.

Funding base - In the long run, mobilizing savings 

and offering customer-centric products will help SFBs 

lower their funding costs. SFBs are capable of meeting 

the unmet demand for savings in rural areas.

Vertical penetration - SFBs, in their previous avatars, 

gained reasonable success in helping low income 

clients with micro entrepreneurship and livelihood 

generation activities. In the present avatar, they have 

the opportunity to help these clients connect to a 

larger ecosystem of semi-urban and urban market 

ecosystems.

Dealing with New Challenges - Having said, Small 

Finance Banks have to innovate to address 3 key 

challenges - garnering retail deposits, preparing their 

staff and using technology. 

Garnering retail liabilities is a key driver of the SFB 

business model. Small Finance Banks are not only 

directly dealing with competition from the already 

established banks, but also striving hard to use the 

trust and transparency levers. This is where ease of 

understanding products and financial literacy will play 

a big role. 

The business model of SFBs is different and hence 

managing human resources requires a special 

approach. As banks, SFBs are working towards making 

staff become much more customer-oriented while 

at the same time training them with technology to 

leverage the changing banking environment. SFBs are 

making significant investment in training their teams.

Lastly, technology is both a differentiator and a disruptor. 

SFBs aim to deliver consistent and seamless customer 

service. Thus, they are adopting technology keeping in 

mind the needs of customers and the dynamic need 

of the business. Thus, investments are are being made 

in IT infrastructure and a hyper-connected banking 

institution built to last for many years to come.

Fincare SFB – 3rd Year as a Bank

FY 19-20 was an important milestone in the Bank’s 

journey. In the first quarter of FY20, Fincare Small 

Finance Bank was included in the Second Schedule to 

the Reserve Bank of India Act, 1934. The Bank’s total 

business grew to `5,342 Crore during the year under 

review. The Bank expanded geographical reach across 

19 states and Union Territories through a network of 

711 banking outlets. 
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The Bank’s net NPAs stood at 0.41% in FY19-20 

showcasing the effectiveness of the Bank’s robust   

processes and business practices. The growth 

in advances was backed by diversification of the 

Bank’s product portfolio, which led to the secured 

mix changing from 6% to 22% between the last two 

fiscal years. The Bank remained well-capitalised with 

CRAR being maintained well above the regulatory 

requirement of 15% for Small Finance Banks. The 

Bank’s net worth, as on 31st March, 2020, was `904 

Crore with a CRAR of 29.3%.  

The Bank continued its focus on financial literacy and 

encouraged its microloan borrowers to open savings 

accounts with easy accessibility using debit cards. 

Fincare opened over 19 Lakh savings accounts in this 

segment at the end of FY20. It also introduced products 

like two-wheeler loans and affordable housing loans. 

During FY20, the Bank made significant progress in 

the technology and digital space to enable speed, 

convenience, and access to banking services for 

customers. During the year, several initiatives such 

as m-Care, m-Serve, UPI, BillPay, WhatsApp banking, 

Website Chatbot, among others, saw the light of the 

day.

A strong believer of people power, Fincare ensured 

that the 7000+ strong workforce delivered outcomes 

consistent with its business vision. The aim was to 

offer a challenging and rewarding work environment 

making it a happy place to work.

Eventful FY20

Asset Quality -As on 31st March 2020, the Gross NPA 

of the Bank stood at 0.9% and the Net NPA at 0.4%. 

The Provision coverage Ratio (including technical write 

offs) stood at 91.14%.

Converting Crisis into Opportunity - The Bank 

converted the liquidity crunch in the overall economy 

into an opportunity, by way of greater emphasis on 

retail liability raise.

Capital Adequacy Ratio - CRAR of the Bank, computed 

as per Basel II guidelines stood at 29.3% as on 31st March 

2020. The Net Worth of the Bank was `904 Crore as 

on 31st March, 2020.

Digital First - With no paper-based banking legacy, the 

Bank gave #SmartBanking a major push and adopted 

the latest technology platforms to consolidate its 

Digital First approach to banking.

Awards - The Bank secured several accolades during 

FY20. The good work done in the field of financial 

inclusion and digital banking was well received by 

customers and consequently was acknowledged by 

several forums and organizations. Such third-party 

acknowledgement is a great confidence booster and 

the Bank will continue to strive towards customer-

centricity and innovation.

FY20 FINANCIAL HIGHLIGHTS

The total business of the Bank grew 97% Y-o-Y from  

`4,808 Crore as on 31st March, 2019 to `9,470 Crore as 

on 31st March, 2020.

With respect to credit growth, gross advances rose to  

`4,841 Crore as on 31st March 2020 from `2,791 Crore 

as on 31st March, 2019, registering a growth of 73%.

The Bank’s microloans portfolio grew by 80% Y-o-Y 

to reach `3,796 Crore as on 31st March, 2020 from  

`2,109 Crore as on 31st March, 2019. The secured 

loans portfolio registered a growth of 56% from `671 

Crore as on 31st March, 2019 to `1,046 Crore as on 31st 

March, 2020.

Total gross loan portfolio including Securitization, Inter 

Bank Participation Certificate and Direct Assignment 

grew by 51% from `3,530 Crore as on 31st March, 2019 

to `5,345 Crore as on 31st March, 2020.

Deposits recorded a growth of 128% to reach `4,654 

Crore as on 31st March, 2020 from `2,043 Crore as 

on 31st March, 2019. The Bank’s CASA deposits grew 

148% to reach ̀ 555 Crore as on 31st March, 2020. Retail 

deposits  accounted for 51% of the overall deposit base.

ANNEXURE I - MANAGEMENT DISCUSSION AND ANALYSIS
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The Bank recorded its highest ever annual net 

profit of `143.45 Crore

Governance 

The Bank’s Corporate Governance Philosophy is based 

on the phrase “Total commitment to ethical practices 

in the conduct of business.” At the core of its Corporate 

Governance practice is the Board, which oversees how 

the management serves and protects the long-term 

interests of all the stakeholders of the Bank. 

The Corporate Governance philosophy stems from the 

belief that Corporate Governance is a key element in 

improving efficiency and growth as well as enhancing 

investor confidence. The Bank strongly believes in 

ethical values and self-discipline to achieve higher 

standard of Corporate Governance and continues to 

strive for excellence in business operations through 

transparency and accountability to its stakeholders.

The Bank believes that an active, well informed and 

independent Board is necessary to ensure the highest 

standards of Corporate Governance. The Bank’s 

Corporate Governance practices are aimed at meeting 

the Corporate Governance requirements as per the 

Reserve Bank of India (“RBI”), Securities Exchange 

Board of India (“SEBI”) and other Regulators besides 

good practices either recommended by professional 

bodies or practiced by leading Banks/ Companies in 

India.

Information Technology 

The Bank has made significant investments in cutting-

edge IT systems and solutions that not only place it 

at par with larger peers in the banking space but also 

enable ‘high tech, right touch’ as the smarter way 

of banking. The outcome of the advancement in IT 

systems is that the Bank has become leaner, stronger 

and more robust. The Bank seamlessly migrated and 

stabilised its entire rural micro- loan (RML) portfolio, 

comprising a customer base of 1.3 million, into the 

Core Banking System. This makes us one of the first 

small finance banks to successfully migrate a legacy 

system to a more integrated system.

The Bank manages the data residing in its CBS and 

surround systems through a highly secure, Tier-IV data 

center in Mumbai with a real-time Disaster Recovery 

(DR) unit in Hyderabad. The Bank has been successful 

in the execution of two DR drills during FY20.The 

homegrown applications of the bank have also been 

migrated to the Tier-IV data center at Amaravati (Andhra 

Pradesh) with the disaster recovery (DR) unit at Kochi.

Marketing 

During the year Fincare Small Finance Bank redefined 

its brand positioning with the launch of the ‘Wish 

More, Get More’ campaign. With this theme, the bank 

positioned itself as the, friendly, wise, trust-worthy 

service provider, who understands the importance of 

financial goals, helps access products services suited to 

one's needs, runs his operations in a smooth, efficient 

and compliant manner, is fair and transparent In dealings 

and on top of that, has good tech-understanding and 

finally, all of it comes together In the form of a helping 

hand that lets you achieve your financial goals. During 

the year, the bank added more than 10 Lakh customers 

in a seamless manner reflecting the execution of this 

mantra of 'More'.

Grandmaster Viswanathan Anand, who has been 

endorsing the Bank since its inception, played the brand 

ambassador for the ‘Wish More Get More’ campaign 

too. The TVC stressed on the concept of ‘more’ by 

communicating what the Bank offered – more returns 

on depositors’ money and more convenience. The 

success of the campaign inspired the Bank to widen 

its product basket and make the best use of its digital 

edge. The Bank’s marketing campaigns played a 

significant role in deepening the customer connect 

using multiple platforms.

People Power

The Bank stayed the course with its ambition to be a 

safe and friendly workplace, adhering to the Fincare 

Way and the Fincare Values Charter. From a microloan 

institution to a digital retail bank – it is people who have 

powered the Bank to the scale and stature at which 

the Bank is recognized for its intellectual and digital 

quotient. 

ANNEXURE I - MANAGEMENT DISCUSSION AND ANALYSIS
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In FY20, Fincare Small Finance Bank made a remarkable 

transformation driven by its most treasured capital – 

its people.  Today, 7300-plus passionate Fincarers are 

engaged in building a champion bank that serves the 

banking needs of diverse sections of the society. 

In FY20 the Bank’s headcount increased from 5,537 

to 7,363. The workforce is categorized as business 

and corporate functions, with business functioning 

accounting for 77% of staff during the year.

At the bank, a lot of emphasis is laid on e-learning 

programs, particularly In the areas of Information 

Security, Prevention of Sexual Harassment awareness, 

AML-KYC, besides managerial development.

In FY20, the training department organised 21330 

sessions, covering all 7300 plus employees 

across products, processes, compliance, and skill 

enhancement. In addition, people in specialised 

functions such as Risk and Treasury participated in 

training programmes hosted by organisations such as 

NIBM, CAB and CAFRAL. 

Risk, Audit & Compliance

Risk Management is integral to the core philosophy 

and working for Fincare Small Finance Bank. Prediction 

and mitigation of risks attain higher significance in case 

of a bank where trust of the people is the core capital.

The Board is entrusted with the ultimate responsibility 

for the Bank’s risk management framework. It is 

responsible for approving enhancement in risk-taking 

abilities or risk appetite, risk tolerance and related 

strategies and policies. To ensure a sound system of 

risk management and internal controls, a dedicated 

Risk Management Committee of the Board (RMCB) has 

been set up. The Committee monitors the appetite, 

policies, procedures, strategies and controls. It also 

reviews various limits being considered by the Board, 

and reviews portfolio composition and impaired credits 

for wholesale lending.

The Internal Audit function is designed for effective 

controls. The guidelines from the RBI have made 

the risk-based audits an important part of the risk 

management and control. The Internal Audit team acts 

as the third line of defence for mitigating risks. Internal 

Audit structure comprises Credit Audit, Business audit, 

Branch Audit, Business Process Audit and Information 

Security Audit. The ambit also spans processes and 

concurrent audit of Central Processing Center, Treasury 

etc. The Internal Audit team uses Microsoft Kaizala as 

the tool for recoding audit observations.

The Bank has an independent Compliance function 

tasked to ensure adherence of banking operations 

with the guidelines laid down by various regulators, 

upkeep of the institution’s reputation and resolution of 

regulatory risks. 

The Bank's comprehensive compliance framework 

is aligned to the required rules and guidelines, thus 

allowing the Bank to operate seamlessly in a tightly 

regulated environment. For the Bank, Compliance is 

the second line of defence. As such, the department 

keeps an oversight on, and carries out an unbiased 

review of the activities of the first line of defence.

Treasury Funding 

Treasury team mainly focusses on liquidity, interest 

rates and ALM management. The Bank has maintained 

optimum liquidity throughout the year and has invested 

in liquid securities so as to have a fairly liquid portfolio, 

against which the funding can be easily raised through 

Repo or secondary market transactions. Bank’s asset 

liability is being managed under the guidelines of ALCO 

by investing and borrowing in appropriate buckets and 

efficiently managing the liquidity  gaps  and interest 

rate sensitive gaps which are key areas for Structural 

Liquidity Statements (SLS) and Interest Rate Structure 

(IRS) calculations whereas, Management Investment 

Committee and Management Borrowing Committee 

provides guidance on effective investment strategies 

and borrowing decisions. The Bank's treasury raises 

refinance from various institutions like SIDBI , NABARD 

and MUDRA, by issuance of Certificate of Deposits and 

also by issuance of Interbank Participation Certificates 

(IBPC) which also help in liquidity management. The 

Treasury team has further strengthened the Bank’s 

liquidity options by developing relationships with 
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major Private Sector (PSB) and PSU banks and created 

contingency funding lines. 

During FY20, the Bank received the Scheduled status, 

which enabled the Treasury team to participate in 

LAF (REPO/Reverse REPO ) operations, which are 

conducted by Reserve Bank of India. This helped 

the Bank in efficient liquidity management on day 

to day basis. The Bank also participated in Long 

term Repo operations conducted by the RBI and 

generated long term funds at prevailing repo rate. 

The Bank commenced trading desk with an objective 

to generate income by anticipating interest rate 

movements, within a conservative risk management 

framework. The Bank treasury also integrated various 

trading and lending platforms (NDS OM, TREPS, NDS 

CALL ) with the treasury software (Quantum) and thus 

reducing the operations risk. Overall, Bank’s Treasury 

operations are supported by IT. 

Cautionary Statement 

Statements made in this MD&A describing the Bank’s 

objectives, projections, estimates, general market 

trends, expectations etc., constitute ‘forward looking 

statements’ within the ambit of applicable laws and 

regulations. These ‘forward looking statements’ involve 

a number of risks, uncertainties and other factors that 

could cause actual results to differ materially from 

those suggested by the ‘forward looking statements.

These risks and uncertainties include, but are not limited 

to our ability to successfully implement our strategies, 

future levels of non-performing advances, our growth 

and expansion, the adequacy of our allowance for 

credit losses, our provisioning policies, technological 

changes, investment income, cash flow projections, 

our exposure to market risks or other risks.
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ANNEXURE II 
FORM MGT 9

Extracts of Annual Return as on the financial year ended on 31st March, 2020

Pursuant to  Section 92 (3) of the Companies Act, 2013 and rule 12(1) of the Company (Management & 

Administration) Rules,  2014.

I REGISTRATION & OTHER DETAILS:

i Corporate Identification Number U74900KA2014PLC075614

ii Registration Date 1st August, 2014

iii Name of the Company Fincare Business Services Limited (Formerly known as Fincare 

Business Services Private Limited)  

iv Category/Sub-category of the 

Company

Company Limited by Shares

v Address of the Registered office & 

contact details and e Mail ID

79/7, 3rd Floor, K. No.1202, Bellandur, Varthur Hobli, 

Bengaluru, Bangalore KA 560102 IN 

Phone: +91-80 42504444 

Email Id: compsecfbsl@fincare.com

vi Whether listed company No

vii Name , Address & contact details of the 

Registrar  & Transfer Agent, if any.

KFin Technologies Private Limited Selenium Tower B, 

Plot 31-32, Gachibowli, Financial District, Nanakramguda, 

Hyderabad - 500 032 

Phone: +91 40 6716 1604, Email Id: unlservices@karvy.com

II PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

All the business activities contributing 10% or more of the total turnover of the company shall be stated

Sl. 

No.

Name & Description of  main products / 

services

NIC Code of the  Product /

service

% to total turnover  of the 

company

1 Activities Of Holding Company 6420 100%

III PARTICULARS OF HOLDING , SUBSIDIARY & ASSOCIATE COMPANIES

Sl. 

No.

Name & Address of the 

Company
CIN/GLN

Holding / 

Subsidiary / 

Associate

% of shares 

held

Applicable 

Section 

1
Fincare Small Finance 

Bank Limited
U67120GJ1995PLC025373 Subsidiary 92.75 2 (87)
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v) Shareholding of Directors & Key Managerial Personnel

Sl. 

No.

Shareholding at the beginning of 

the year

Cumulative 

Shareholding during 

the year

For the Directors & KMP
No.of 

shares

% of total 

shares 

of the 

company

Reason 

for 

Increase/ 

Decrease

No of shares

% of total 

shares 

of the 

company

1 Mr. Keyur Gopalbhai Doshi*

At the beginning of the year as on 

01-04-2019
381154.00 1.16%

At the end of the year - 31-03-2020# 3811540.00 1.16% -- 3811540.00 1.16%

2 Mr. G. Dasarathareddy

At the beginning of the year as on 

01-04-2019
933327.00 2.84%

At the end of the year - 31-03-2020# 9333270.00 2.84% -- 9333270.00 2.84%

3 Mrs. Aarti Vimalchand Punmiya**

At the beginning of the year as on 

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

4 Mr. Satyanarayana Peravali

At the beginning of the year as on 

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

5 Mr. Divya Sehgal

At the beginning of the year as on 

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

6 Mr. Dhiraj Poddar

At the beginning of the year as on 

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

7 Mr. Bhavya Gulati

At the beginning of the year as on  

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

8 Mr. Maninder Singh Juneja***

ANNEXURE II 
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At the beginning of the year as on 

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

9 Ms. Nandini Parekh****

At the beginning of the year as on  

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

10 Ms. Snegdha Gupta [Chief Financial Officer]*****

At the beginning of the year as on 

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

11 Mr. K. Uma Sankar Rao [Chief Financial Officer]******

At the beginning of the year as on 

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

11 Ms. Deepa Gusain*******

At the beginning of the year as on 

01-04-2019
0.00 0.00% -- 0.00 0.00%

At the end of the year - 31-03-2020 0.00 0.00% -- 0.00 0.00%

*Mr. Keyur Gopalbhai Doshi  has reisgned from the Directorship of the Company w.e.f. 14th November, 2019.
**Ms. Aarti Punmiya has reisgned from the Directorship of the Company w.e.f. 26th September, 2019.
***Mr. Maninder Singh Juneja was appointed as Nominee Director through nomination by True North Fund V LLP w.e.f. 26th 
Septemeber, 2019.
****Ms. Nandini Parekh was appointed as an Independent Director w.e.f. 26th Septemeber, 2019 to hold office till the 
conclusion of 5th AGM. She was further appointed for a period of 5 years from the conclusion of 5th Annual General Meeting 
held on 30th September, 2019
*****Ms. Snegdha Gupta has reisgned from the post of CFO w.e.f. 25th June, 2019.
******Mr. K. Uma Sankar Rao was appointed as Chief Financial Officer w.e.f. 13th November, 2019
*******Ms. Deepa Gusain was appointed as Company Secretray w.e.f. 1st April, 2019
#The Company has sub-divided the face value of equity shares from Rs. 10/- to Rs. 1/- at its Extra-Ordinary General Meeting 
held on 10th July, 2019. Hence the no. of shares has been increased 10x accordingly. 
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ANNEXURE II 

V Indebtedness

Indebtedness of the Company including interest outstanding/accrued but not due for payment

Secured Loans  

excluding 

deposits

Unsecured  

Loans

Deposits Total  

Indebtedness 

Indebtness at the beginning of the financial year

i) Principal Amount 0.00 0.00 0.00 0.00

ii) Interest due but not paid 0.00 0.00 0.00 0.00

iii) Interest accrued but not due 0.00 0.00 0.00 0.00

Total (i+ii+iii) 0.00 0.00 0.00 0.00

Change in Indebtedness during the financial year

Additions 766636495.74 0.00 0.00 766636495.74

Reduction 0.00 0.00 0.00 0.00

Net Change 766636495.74 0.00 0.00 766636495.74

Indebtedness at the end of the financial 

year

i) Principal Amount 750000000.00 0.00 0.00 750000000.00

ii) Interest due but not paid 0.00 0.00 0.00 0.00

iii) Interest accrued but not due 16636495.74 0.00 0.00 16636495.74

Total (i+ii+iii) 766636495.74 0.00 0.00 766636495.74

VI REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole time director and/or Manager:

Sl. 

No.
Particulars of Remuneration

Mr. G. Dasarathareddy  

(Managing Director)  

(01-04-2019 to 31-03-2020)

Total Amount

1 Gross salary

(a) Salary as per provisions contained in 

section 17(1) of the Income Tax. 1961.
2226396.00 2226396.00

(b) Value of perquisites u/s 17(2) of the 

Income tax Act, 1961
21600.00 21600.00

(c ) Profits in lieu of salary under section 17(3) 

of the Income Tax Act, 1961
0.00 0.00

2 Stock option 0.00 0.00

3 Sweat Equity 0.00 0.00

4 Commission as % of profit -others,(specify) 0.00 0.00

5 Others, please specify 0.00 0.00

Total (A) 2247996.00 2247996.00

Ceiling as per the Act
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 B. Remuneration to other directors:

Sl. 
No.

Particulars of Remuner-
ation

Name of the Directors (in INR) 
Total 

Amount
1 Independent Directors

Satyanarayana 
Peravali

Aarti Punmiya Nandini Parekh

(a) Fee for attending board 
committee meetings

167000.00 40000.00 90000.00 297000.00

(b) Commission 0.00 0.00 0.00 0.00

(c ) Others, please specify 0.00 0.00 0.00 0.00

Total (1) 167000.00 40000.00 90000.00 297000.00

2 Other Non Executive Directors

(a) Fee for attending  board 
committee meetings

0.00 0.00 0.00 0.00

(b) Commission 0.00 0.00 0.00 0.00

(c ) Others, please specify. 0.00 0.00 0.00 0.00

Total (2) 0.00 0.00 0.00 0.00

Total (B)=(1+2) 167000.00 40000.00 90000.00 297000.00

Total Managerial Remuner-
ation

0.00 0.00 0.00 0.00

Overall Cieling as per the 
Act.

0.00 0.00 0.00 0.00

C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD / MANAGER / WTD

Sl. 
No.

Particulars of Remunera-
tion

Key Managerial Personnel (in INR)

Total 
Amount

1 Gross Salary

Ms. Deepa 
Gusain (Com-

pany Secretary) 
(01-04-2019 to 

31-03-2020)

Mr. Uma Sankar 
Rao (Chief Fi-

nancial Officer) 
(13-11-2019 to 
31-03-2020)

Ms. Sneghda 
Gupta (Chief 

Financial Officer) 
(01-04-2019 to 

25-06-2019)

(a) Salary as per provisions 
contained in section 17(1) of 
the Income Tax Act, 1961.

700714.00 1021744.00 790120.00 2512578.00

(b) Value of perquisites u/s 
17(2) of the Income Tax Act, 
1961

0.00 0.00 0.00 0.00

(c ) Profits in lieu of salary 
under section 17(3) of the 
Income Tax Act, 1961

0.00 0.00 0.00 0.00

2 Stock Option 0.00 0.00 0.00 0.00

3 Sweat Equity 0.00 0.00 0.00 0.00
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4
Commission as % of profit 
others, specify

0.00 0.00 0.00 0.00

5 Others, please specify 0.00 0.00 0.00 0.00

Total 700714.00 1021744.00 790120.00 2512578.00

 VII PENALTIES / PUNISHMENT / COMPPOUNDING OF OFFENCES

Type

Section of the 

Companies 

Act

Brief 

Description

Details of 

Penalty /

Punishment /

Compounding 

fees imposed

Authority 

(RD /  

NCLT / 

Court)

Appeall 

made if any 

(give details)

A.  COMPANY-

Penalty

Punishment

Compounding

B. DIRECTORS

Penalty

Punishment

Compounding

C. OTHER OFFICERS IN 

DEFAULT

Penalty

Punishment

Compounding

For and on behalf of the Board of Directors

                                                                                                  
Sd/-        Sd/-
G. Dasarathareddy                      Dhiraj Poddar
Managing Director                                                 Director
DIN: 01760054                     DIN: 01946905 

Date: 3rd September, 2020 
Place: Bangalore

ANNEXURE II 
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ANNEXURE III 
Form AOC 2

Form for disclosure of particulars of contracts / arrangements entered into by the Company with related 

parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 including certain arms’ length 

transactions under third proviso thereto.

[Pursuant to clause (h) of sub-section (3) of section of the Act and rule 8(2) of the Companies (Accounts) Rules 

2014.]

1. Details of contracts or arrangements or transactions not at arm’s length basis

Name(s) of the related party and nature of 

relationship.

-

Nature of contracts/arrangements/ transactions. -

Duration of the contracts/ arrangements/ 

transactions.

-

Salient terms of the contracts or arrangements or 

transactions including the value, if any.

-

Justification for entering into such contracts or 

arrangements or transactions.

-

Date(s) of approval by the Board. -

Amount paid as advances, if any. -

Date on which the special resolution was passed in 

general meeting as required under first proviso to 

section 188.

-

2. Details of material contracts or arrangement or transactions at arm’s length basis

Name(s) of the related party and nature of 

relationship.

Fincare Small Finance Bank Limited; subsidiary 

Company

Nature of contracts / arrangements / transactions. Professional services

Duration of the contracts / arrangements / 

transactions.

5th January, 2018 to 15th April, 2019

Salient terms of the contracts or arrangements or 

transactions including the value, if any. 

Terms and conditions as per the Consultancy 

Agreement executed between Leapfrog Labs 

Limited, Fincare Small Finance Bank Limited and Lok 

Management Services Limited and the value is 

Rs. 85,00,000 (Rupees Eighty Five Lakhs)

Date(s) of approval by the Board. NA

Amount paid as advances, if any. Nil
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Note: The aforesaid transaction was entered between Leapfrog Labs Limited, Fincare Small Finance Bank Limited 

and Lok Management Services Limited. However, vide Regional Director order dated 5th March, 2020, Lok 

Management Services Private Limited was amalgamated with Fincare Business Services Limited.  

For and on behalf of the Board of Directors

                                                                                                  
Sd/-        Sd/- 
G. Dasarathareddy                      Dhiraj Poddar
Managing Director                                                 Director
DIN: 01760054                     DIN: 01946905 

Date: 3rd September, 2020 
Place: Bangalore
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ANNEXURE IV
Form AOC 1

(Pursuant to first proviso to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) Rules, 2014)

Statement containing salient features of the financial statement of subsidiaries/associate companies/ 

joint ventures

Part “A”: Subsidiaries

(Information in respect of each subsidiary to be presented with amounts in Lakhs.)

Fincare Small Finance Bank Limited

Sl. No. Particulars Details

    1. Name of the subsidiary Fincare Small Finance Bank Limited

    2. Reporting period for the subsidiary concerned, if different from 

the holding company’s reporting period

Reporting period of holding 

company and subsidiary company 

are same i.e. 1st April, 2019 to 31st 

March, 2020.

    3. Reporting currency and Exchange rate as on the last date of 

the relevant Financial year in the case of foreign subsidiaries

N.A

    4. Share capital Rs. 63,61,04,810

    5. Reserves & surplus Rs. 8,40,16,01,861

    6. Total assets Rs. 71,16,27,01,136

    7. Total Liabilities Rs. 71,16,27,01,136

    8. Investments Rs. 10,06,96,00,583

    9. Turnover Rs. 12,15,71,57,630

    10. Profit during the year Rs. 1,43,44,53,335

    11. Provision for taxation Rs. 59,27,40,286

    12. Proposed Dividend Nil

    13. % of shareholding 92.75% 

Notes: The following information:

1. Lok Management Services Private Limited, a wholly owned subsidiary, was amalgamated with the Company 

pursuant to the order of Regional Director (RD), dated 5th March, 2020.
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ANNEXURE IV
2. Names of subsidiaries which are yet to commence operations - Nil

3. Names of subsidiaries which have been liquidated or sold during the year - Nil

Part “B”: Associates and Joint Ventures: Not Applicable

For and on behalf of the Board of Directors

                                                                                                  
Sd/-        Sd/-
G. Dasarathareddy                      Dhiraj Poddar
Managing Director                             Nominee Director
DIN: 01760054                     DIN: 01946905 

Date: 3rd September, 2020 
Place: Bangalore
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ANNEXURE V
REPORT ON CORPORATE SOCIAL RESPONSIBILITY (CSR) ACTIVITIES FOR FY 2019-20

The Corporate Social Responsibility Policy (CSR Policy) of the Company sets out the broad framework guiding 

the Company’s CSR activities. The Policy also sets out the principles and the rules that needs to be adhered while 

taking up and implementing CSR activities as specified in Schedule VII of the Companies’ Act, 2013 (excluding the 

activities pursued in the normal course of business) and the expenditure thereon. 

The CSR policy encompasses the Company's philosophy for delineating its responsibility as a corporate citizen 

and lays down the guidelines and mechanism for undertaking socially useful programs for welfare & sustainable 

development of the community at large. 

Composition of CSR Committee as on 31st March, 2020:

1 Mr. G. Dasarathareddy

2 Ms. Nandini Parikh

3. Mr. Dhiraj Poddar

4. Mr. Maninder Singh Juneja

5. Mr. Bhavya Gulati

Average net profit of the Company for last three (3) financial years: 

Rs. 61,07,056 (Rupees Sixty One Lakhs Seven Thousand And Fifty Six) (Fincare Business Services Limited)

Rs. 13, 67,92,145 (Rupees Thirteen Crore Sixty Seven Lakhs Ninety Two Thousand One Hundred And Forty 

Five) (Lok Management Services Private Limited)

Prescribed CSR Expenditure (two percent (2%) of the amount as in item 1 (above): 

Rs. 1,22,141 (Rupees One Lakh Twenty Two Thousand One Hundred And Forty One) (Fincare Business Services 

Limited)

Rs. 27,35,843 (Rupees Twenty Seven Lakhs Thirty Five Thousand Eight Hundred And Forty Three) (Lok 

Management Services Private Limited)

Details of CSR spend for the FY 2019-20

  a. Total amount spent for the financial year: Rs. 17,39,398 (Rupees Seventeen Lakhs Thirty Nine Thousand  

   Three Hundred And Ninety Eight) by Lok Management Services Private Limited

  b. Amount unspent, if any: Rs. 1,22,141 (Rupees One Lakh Twenty Two Thousand One Hundred And Forty   

  One) (Fincare Business Services Limited)

      Rs. 9,96,445 (Rupees Nine Lakhs Ninety Six Thousand Four Hundred And Forty Five) (Lok Management  

   Services Private Limited)
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ANNEXURE V
5.  The CSR Committee has implemented and monitored the CSR Expenditure as per the CSR objectives and 

Policy of the Company. Yes

6. In case company has failed to spend the two per cent of the average net profit of the last three Financial Years 

or any part thereof, the company shall provide the reasons for not spending the amount in its Board report-  

The Board has approved the CSR Budget of Rs. 1,22,141 (Rupees One Lakh Twenty Two Thousand One 

Hundred And Forty One) on the recommendation of the CSR Committee to carry out the CSR activities for 

FY 2019-20 in the areas specified in Schedule VII of the Companies Act, 2013. The Company has not spent 

on the CSR activities during the period under review. However, the Company has carried forward the same 

and has spent Rs. 1,60,500 (Rupees One Lakh Sixty Thousand And Five Hundred) till the date of this report.

 Also, the Board of Lok Management Services Private Limited had approved the CSR budget of  

Rs. 27,35,843 (Rupees Twenty Seven Lakhs Thirty Five Thousand Eight Hundred and Forty Three) for FY 

2019-20 while Lok Management Services Private Limited was operational. However, Lok Management 

Services Private Limited was undergoing the process of merger and hence it was working with limited staff 

and resources for a few months before the merger was effected. Due to lack of resources, Lok Management 

Services Private Limited could spend Rs. 17,39,398 (Rupees Seventeen Lakhs Thirty Nine Thousand Three 

Hundred And Ninety Eight) during the FY 2019-20 and an amount of Rs. 9,96,445 (Rupees Nine Lakhs 

Ninety Six Thousand Four Hundred And Forty Five) remained unspent. The same has been carried forward 

to this year and will be added to this year’s budget of the Company towards CSR.

7.   A responsibility statement of the CSR Committee that the implementation and monitoring of CSR Policy is in 

compliance with CSR objectives and Policy of the Company: We hereby declare that implementation and 

monitoring of the CSR policy are in compliance with Companies Act, 2013 and CSR objectives and policy 

of the Company.

For and on behalf of the Board of Directors

                                                                                                  
Sd/-        Sd/-
G. Dasarathareddy                      Dhiraj Poddar
Managing Director & Chairman of CSR Committee                     Director
DIN: 01760054                     DIN: 01946905 

Date: 3rd September, 2020 
Place: Bangalore
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ANNEXURE VI - REPORT ON CORPORATE GOVERNANCE

Dear Shareholders,

Your Company has put in place a Corporate Governance process that aims to meet stakeholders’ aspirations 

and societal expectations. It is not a discipline imposed by a regulator, but is a culture that guides the Board, 

Management and Staff to function towards best interest of stakeholders. The Corporate Governance philosophy 

stems from the belief that Corporate Governance is a key element in improving efficiency and growth as well as 

enhancing investor confidence. Your Company strongly believes in ethical values and self-discipline to achieve 

higher standard of Corporate Governance and continues to strive for excellence in business operations through 

transparency and accountability to its stakeholders.

FINCARE’S PHILOSOPHY ON CORPORATE GOVERNANCE

Your Company’s Corporate Governance Philosophy is based on the phrase “Total commitment to ethical practices 

in the conduct of business.” At the core of its Corporate Governance practice is the Board, which oversees 

how the management serves and protects the long-term interests of all the stakeholders of the Company. The 

Company believes that an active, well informed and independent Board is necessary to ensure the highest 

standards of Corporate Governance. Our Corporate Governance practices are aimed at meeting the Corporate 

Governance requirements as per the Reserve Bank of India (“RBI”), and other Regulators besides good practices 

either recommended by professional bodies or practiced by leading Companies in India.

BOARD OF DIRECTORS:

The Company has optimal combination of Executive Director, Non-Executive Directors and Independent Directors 

in compliance with the provisions of the Companies Act, 2013, and the Directions issued by the RBI for NBFC-CIC-

ND from time to time. The Board’s actions and decisions are aligned with Company’s best interests. It is committed 

to the goal of sustainably elevating Company’s value creation. The Board critically evaluates Company’s strategic 

direction, management policies and their effectiveness. In terms of the Corporate Governance philosophy; 

all statutory and other significant material information is placed before the Board to enable it to discharge its 

responsibility of strategic supervision of the Company as trustees of the Shareholders.

COMPOSITION OF THE BOARD DURING THE FY 2019-20:

Sl. No. Name Nature of Directorship

Attendance

Board meeting 
attended

Last AGM

    1. Mr. Keyur Gopalbhai Doshi* Non-Executive Director 8 Yes 

    2. Mr. G. Dasarathareddy Managing Director 13 Yes

    3. Ms. Aarti Vimalchand Punmiya** Independent Director 0 No

    4. Mr. Satyanarayana Peravali Independent Director 9 Yes

    5. Mr. Bhavya Gulati Nominee Director 13 No

    6. Mr. Dhiraj Poddar Nominee Director 13 No

    7. Mr. Divya Sehgal Nominee Director 12 No

    8. Mr. Maninder Singh Juneja*** Nominee Director 4 No

    9. Ms. Nandini Parekh**** Independent Director 6 No
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ANNEXURE VI - REPORT ON CORPORATE GOVERNANCE
*Mr. Keyur Gopalbhai Doshi  resigned from the Directorship of the Company w.e.f. 14th November, 2019.

** Ms. Aarti Vimalchand Punmiya resigned from the Directorship of the Company w.e.f. 26th September, 2019.

*** Mr. Maninder Singh Juneja was appointed as Nominee Director through nomination by True North Fund V LLP 

w.e.f. 26th September, 2019.

****Ms. Nandini Parekh was appointed as an additional Independent Director w.e.f. 26th September, 2019 to hold 

office up to the date of 5th Annual General Meeting. The appointment of Ms. Nandini Parekh for a period of 5 

years from the conclusion of 5th Annual General Meeting  was approved by the Shareholders of the Company at 

its 5th Annual General Meeting held on 30th September, 2019.

BOARD MEETINGS:

The Board of Directors of the Company met 15 (Fifteen) times in the FY 2019-20. The maximum interval between 

any two Meetings did not exceed 120 days and the Minutes of all the Board Meetings were duly recorded in 

the Minutes Book as prescribed in the Companies Act, 2013. The details of the meetings held in the year are 

mentioned hereunder :-

Sl 
No.

Date Of Board Meeting Quarter

    1. 16-04-2019

I

    2. 13-05-2019

    3. 28-05-2019

    4. 18-06-2019

    5. 28-06-2019

    6. 21-08-2019

II
    7. 05-09-2019

    8. 16-09-2019

    9. 26-09-2019

    10. 13-11-2019

III    11. 27-11-2019

    12. 18-12-2019

    13. 17-01-2020

IV    14. 18-03-2020

    15. 31-03-2020

Prior to each meeting of Board of Directors, agenda items along with detailed background information were 

circulated to the Board Members in compliance with Secretarial Standards (SS-1) and applicable provisions of the 

Companies Act, 2013. In addition to items which were required to be placed before the Board for its noting and / 

or approval, information on various other significant items was also provided.

COMMITTEES OF THE BOARD:

During the period under review, the Board had 4 (Four) Committees, namely:
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    • Audit Committee;

    • Nomination and Remuneration Committee;

    • Corporate Social Responsibility Committee and

    • Risk Management Committee.

The Committees assist the Board of Directors by focusing on specific responsibilities in greater detail than what is 

achievable for the Board as a whole, reporting to the Board and making any necessary recommendations.

AUDIT COMMITTEE:

Composition:

The Audit Committee has been constituted in accordance with provisions of section 177 of the Companies Act, 

2013 and RBI Master Direction Non-Banking Financial Company - Systemically Important Non-Deposit taking 

Company and Deposit taking Company (Reserve Bank) Directions, 2016. The functioning of the Audit Committee 

is governed by the terms of reference of the Audit Committee as defined in the Companies Act, 2013 and Audit 

Committee Policy adopted by the Company.

The composition of the Audit Committee as on 31st March, 2020 is as follows:

    1. Mr. Bhavya Gulati - Nominee Director 

    2. Mr. Satyanarayana Peravali - Independent Director 

    3. Ms. Nandini Parekh - Independent Director 

During the year under review the Audit Committee of the Board met 2 (two) times viz. 28th June, 2019 and 26th 

September, 2019.

Audit Committee Meeting Attendance:

Name Nature of Directorship No. of meetings attended

Mr. Bhavya Gulati Nominee Director 2

Mr. Satyanarayana Peravali Independent Director 2

Ms. Nandini Parekh#  Independent Director 0

Ms. Aarti Punmiya## Independent Director 0

#Ms. Nandini Parekh was appointed as an additional Independent Director w.e.f. 26th September, 2019 to hold 

office up to the date of 5th Annual General Meeting. 

## Ms. Aarti Vimalchand Punmiya resigned from the Directorship of the Company w.e.f. 26th September, 2019.

NOMINATION AND REMUNERATION COMMITTEE:

The Nomination and Remuneration Committee (“the NRC”) has been constituted in accordance with provisions 

of section 178 of the Companies Act, 2013 and RBI Master Direction Non-Banking Financial Company - 

Systemically Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank) Directions, 

ANNEXURE VI - REPORT ON CORPORATE GOVERNANCE
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2016. The functioning of the Nomination and Remuneration Committee is governed by the terms of reference 

of the Nomination and Remuneration Committee as defined in the Companies Act, 2013 and Nomination and 

Remuneration Policy adopted by the Company.

Composition:

The Nomination and Remuneration Committee consisted of the following members as at 31st March, 2020:

    1. Mr. Divya Sehgal – Nominee Director 

    2. Mr. Dhiraj Poddar – Nominee Director 

    3. Mr. Satyanarayana Peravali – Independent Director 

    4. Ms. Nandini Parekh- Independent Director 

The Nomination and Remuneration Committee of the Board met 6 (Six) times during the year under review:

Nomination and Remuneration Committee Meeting Attendance:

Name Nature of Directorship No. of meetings attended

Mr. Divya Sehgal Nominee Director 6

Mr. Dhiraj Poddar Nominee Director 2

Mr. Satyanarayana Peravali Independent Director 4

Ms. Nandini Parekh# Independent Director 2

Ms. Aarti Vimalchand Punmiya##   Independent Director 3

# Ms. Nandini Parekh was appointed as an additional Independent Director w.e.f. 26th September, 2019 to hold 

office up to the date of 5th Annual General Meeting. 

## Ms. Aarti Vimalchand Punmiya resigned from the Directorship of the Company w.e.f. 26th September, 2019.

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE:      

The Corporate Social Responsibility Committee (the “CSR Committee”) has been constituted in accordance with 

Section 135 of the Companies Act, 2013 read with applicable rules as amended from time to time; at the Meeting 

of the Board held on 26th September, 2019. The functioning of the Corporate Social Responsibility Committee is 

governed by the terms of reference of the Corporate Social Responsibility Committee as defined in the Companies 

Act, 2013 and as defined by the Board from time to time.

The Committee consisted of the following members as at 31st March, 2020:

1. Ms. Nandini Parekh - Independent Director 

2. Mr. G. Dasarathareddy - Managing Director 

3. Mr. Maninder Singh Juneja - Nominee Director 

4. Mr. Bhavya Gulati - Nominee Director 

5. Mr. Dhiraj Poddar - Nominee Director 

ANNEXURE VI - REPORT ON CORPORATE GOVERNANCE



Overview  O  Financial Statements  O

Annual Report
2019-20 Fincare Business Services Limited48

During the year under review the Corporate Social Responsibility Committee of the Board met once viz. 13th 

November, 2019.

Corporate Social Responsibility Committee Meeting Attendance:

Name Nature of Directorship No. of meetings attended

Mr. Bhavya Gulati Nominee Director 0

Mr. Dhiraj Poddar Nominee Director 1

Mr. Maninder Singh Juneja Nominee Director 0

Mr. G. Dasarathareddy Managing Director 1

Ms. Nandini Parekh Independent Director 1

A detailed Report on Corporate Social Responsibility (CSR) Activities for FY 2019-20 is enclosed as Annexure V.

RISK MANAGEMENT COMMITTEE:

The Company has formed a Risk Management Committee of the Board pursuant to Non-Banking Financial 

Company - Systemically Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank) 

Directions, 2016 at the Meeting of the Board held on 26th September, 2019 for assisting the Board to establish a 

risk culture and risk governance framework in the organization to manage the integrated risk. The said committee 

was re-constituted at the Board Meeting held on 13th November, 2019 on account of resignation of Mr. Keyur 

Gopalbhai Doshi from the Directorship of the Company.

The Risk Management Committee consisted of the following members as at 31st March, 2020:

    1. Mr. Satyanarayana Peravali - Independent Director  

    2. Mr. Maninder Singh Juneja- Nominee Director 

    3. Mr. Bhavya Gulati- Nominee Director 

    4. Mr. Dhiraj Poddar- Nominee Director

    5. Mr. Divya Sehgal- Nominee Director

During the year under review the Risk Management Committee of the Board met one time viz. 18th February, 2020.

Risk Management Committee Meeting Attendance:

Name Nature of Directorship No. of meetings attended

Mr. Bhavya Gulati Nominee Director 1

Mr. Dhiraj Poddar Nominee Director 1

Mr. Divya Sehgal Nominee Director 1

Mr. Maninder Singh Juneja Nominee Director 0

Mr. Satyanarayana Peravali Independent Director 1

ANNEXURE VI - REPORT ON CORPORATE GOVERNANCE
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GENERAL BODY MEETINGS:

a) Annual General Meeting:

Annual General Meetings (AGM) is the principal forum for interaction with shareholders, where the Board answers 

specific queries raised by the shareholders. The Board acknowledges its responsibility towards its shareholders and 

therefore encourages open and active dialogue with all its shareholders - be it individuals, domestic institutional 

investors or foreign investors.

The Annual General Meeting during the FY 2019-20 was held on 30th September, 2019 at the Registered Office 

of the Company.

Annual Forms were filed in time with the Registrar of Companies, Gujarat.

Form No. Type of Form Relevant section Date of filing/ submission 

MGT-7 Annual Return 92(1) 24th December, 2019

AOC-4 
Standalone Balance Sheet and Profit 
and loss A/c

137 7th November, 2019

AOC-4 CFS
Consolidated Balance Sheet and Profit 
and loss A/c

137 13th November, 2019

 b) Extra-Ordinary General Meetings

During FY 2019-20, 4 (Four) Extra-Ordinary General Meetings were held on 8th May, 2019, 30th May, 2019, 

10th July, 2019, and 15th October, 2019.

REMUNERATION OF  DIRECTORS

The Company has in place a Nomination and Remuneration Policy which is guided by the principles and 

objectives as enumerated in Section 178 of the Act which is also disclosed on our website https://www.fincare.

com/Nomination-Remuneration-Policy.pdf. The compensation to the Executive Director of the Company is 

within the limits as prescribed under the Act. The details of the same are provided in Form - MGT-9 annexed as 

Annexure-II which forms the part of Board’s report. No Sitting fee was paid to Executive Director for attending any 

Board/Committee meeting.

During the year under review, no remuneration/commission was paid to Non-executive Directors. However, the 

Company has paid the sitting fees to the Independent Directors, details of which are provided in Form- MGT-9 

which is annexed as Annexure-II.

The Independent Directors of the Company are not eligible for stock options. The Directors are not paid/ entitled 

to any remuneration except as disclosed in this Report. There is no pecuniary relationship or transaction between 

the Company and its Non-Executive/Independent Directors. 

OTHER DISCLOSURES 

During the period under review,

1. the Company has not applied / obtained any Registration / licence / authorisation, by whatever name called, 

from other financial sector regulators.
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2. no Penalties were imposed by RBI and other regulators including strictures or directions on the basis of

inspection reports or other adverse findings.

3. auditor has not expressed any modified opinion(s) or other reservation(s) in his audit report or limited review

report in respect of the financial results of any previous financial year or quarter which has an impact on the profit

or loss of the reportable period.

REGISTRAR AND TRANSFER AGENT

The shares of the Company are dematerialized through KFin Technologies Private Limited. 

KFin Technologies Private Limited

Selenium Tower B, Plot 31-32, Gachibowli, 

Financial District, Nanakramguda, Hyderabad - 500032

Phone: +91 40 6716 1604

DEBENTURE TRUSTEE

CATALYST TRUSTEESHIP LIMITED

(Erstwhile GDA Trusteeship Limited)

Windsor, 6th Floor, 

Offce No. 604, C.S.T. Road, 

Kalina, Santacruz (East),

Mumbai - 400098 Phone: 022-49220525

www.catalysttrustee.com

For and on behalf of the Board of Directors   

Sd/- Sd/-
G. Dasarathareddy Dhiraj Poddar 
Managing Director Director
DIN: 01760054 DIN: 01946905 

Date: 3rd September, 2020 
Place: Bangalore

ANNEXURE VI - REPORT ON CORPORATE GOVERNANCE
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